
NetBorder 

Features & Benefits 

¶ Industry leading Call Progress 
Analysis tools for outbound 
dialing applications. 

¶ SIP Integration. No complex or 
special APIs required. 

¶ Wide range of supported Call 
Transfers for IVR applications 

¶ SIP load balancing and Failover 
routing. 

¶ Powerful web-friendly scripting 
engine allows simple and fast 
delivery to customize or to create 
services. 

¶ Works in both TDM or IP 
Environments seamlesly. 

¶ Software platform running on 
standard OS and servers. 

¶ Pay-as-you-go licensing 

P ŀǊŀȄƛǇΩǎ bŜǘ.ƻǊŘŜǊ {ƻŦǘǿŀǊŜ {ǳƛǘŜ adds smart connectivity to IP-based Genesys 

applications such as inbound, outbound and IVR. As such, it allows Genesys IP 

Contact Center solutions to connect to legacy PSTN equipment, to be enhanced with 

superior Call Progress Detection for automating outbound or notification campaigns, to 

seamlessly integrate remote agents into the IP infrastructure, and/or to have Genesys IP 

deployed in configurations without a costly softswitch.  

Integration with Genesys 

tŀǊŀȄƛǇΩǎ ǇǊƻŘǳŎǘǎ ŀǊŜ Ŧǳƭƭȅ ŎŜǊǘƛŦƛŜŘ ŀƎŀƛƴǎǘ ǘƘŜ DŜƴŜǎȅǎ {Lt {ŜǊǾŜǊΣ ǘƘŜǊŜŦƻǊŜ ŜƴŀōƭƛƴƎ 

the full suite of Genesys  applications in an IP or mixed TDM/IP environment.  This 

ŎƻƳǇŀǘƛōƛƭƛǘȅΣ ŎƻƳōƛƴŜŘ ǿƛǘƘ bŜǘ.ƻǊŘŜǊΩǎ ŦŜŀǘǳǊŜ ǎŜǘ ȅƛŜƭŘǎ  ǘƘŜ ƳŀȄƛƳǳƳ ōǳǎƛƴŜǎǎ 

flexibility while significantly reducing ongoing costs. 

Services and Support 

Comprehensive offering from our team 

of experts such as onsite installation 

and Training, Tuning of Call Progress 

Analysis, Comprehensive software 

maintenance and Optional premium 

24x7 software support. 

Where to buy 

Paraxip maintains relationships with 

several distributor and integrators in all 

parts of North America, EMEA and 

APAC.  Please contact 

sales@paraxip.com for more details. 

Where  
Networks  
Meet 

NetBorder TM  S o f t w a r e  S u i t e 

G e n e s y s  I n t e g r a t i o n 

The NetBorder Software Suite empowers the rapid and cost effective deployment 
of IP Telephony in the contact center and in the enterprise. The product suite 
leverages standard computing platforms to provide smart connectivity for 
sophisticated telephony applications. The patent-pending NetBorderTM 
architecture reduces deployment costs and allows IP Telephony solutions to 
seamlessly extend their reach to numerous external devices and networks.  

Applications and Use Cases 

¶ Answering Machine 

Detection for  IP-based 

Proactive Contact Centers 

¶ Remote or at Home Agents 

integration 

¶ VoIP Gateway for IP Contact 

Center without Softswitch 

¶ Call Recording and  

Quality Monitoring 
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- NetBorder is fully integrated with Genesys Framework - 


