Features & Benefits

1

Softwareimplementation
running on standard
off-the-shelf computing
platforms

Optimizedfor Contact
Center Applications.

1

Intelligent Call
Transfers

Call Progress Analysis
for outbound dialling
applications

Call Forking for IP
recording/monitoring

Echo Cancellation

Where NetBorder'™ Software Suite

Networks

Meet VolP GATEWAY

Paraxip offers a portfolio of VolP gateways that are optimized for spe
IVR and Contact Center applications. The products provide overwhe

business benefits to its users, stemming from technology leadership a
focused business approach. These benefits all translate into real economic
to customers.

The world of telecommunications is being transformed by Voice over Internet Protocol
(VolP) and related technologies such as the Session Initiation Protocol (SIP). This
transformation requires a new set of network platforms such as Media Gateways, Medi
Servers, Softswitches and Application Servers, to deliver the promise of VolP. Up to
now, these solutions have been targeted at Core PSTN replacement, where most
platforms are deployed as lower cost alternatives, without really changing theised
experience.

As sophisticated users such as enterprises and call centers are looking to migrate their
infrastructures and applications to VolP and SIP, they require a level of sophistication
and control that is not readily available today.
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controllable via its SIP interface, that meet the expectations of enterprises and contact
center users:

1 Call Progress Analysis tools for outbound dialling applications.

1 Transparent and customizable call routing via X&ed routing engine.

1 Load balancing and Failover routing.

1 Speech optimization features such as eVAD and Echo Cancellation.

1 Wide range of supported Call Transfers.

1 Open System Solution based on standard, off the shelf computing platforms.
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VolIP era in the enterprise and contact center markets.

- NetBorder VolP GW Software provides fast integration ottheffshelf computing platforms

Where Networks meet, meet Paraxip NetBorder more »
WwWw.paraxip.com



